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June 1, 2005 
 
 
 
Safway Supply, Inc. 
Attn: Rick Thomas 
1503 E. Riverside Ave. 
PO Box 3437  
Spokane, WA  99220 
 
 
 
RE: Gravlock Beam Clamps 
 
 
Dear Rick, 
 
As we have discussed, Safway Services, Inc. has discovered that a small percentage of 
gravlock beam clamps that were sold to you do not meet the manufacturers or our 
specifications. Rather than conducting a field investigation of the clamps in question, the 
manufacturer has requested that the clamps be exchanged and taken out of service. 
 
As a result, we have arranged for other acceptable beam clamps (manufactured by 
Boulton), to be available for this exchange. We are also prepared to work with you and 
your customer to facilitate the exchange process. 
 
Should you have any questions concerning this, do not hesitate to contact me at 262-
523-6564. 
 
Best Regards, 
 
AJ Reiland 
 
Andy Reiland 
Manager of Purchasing & Asset Management 


